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ASSISTANT COMMISSIONER FOR PATENTS 
WASHINGTON, D.C. 20231 

ATTENTION: BOX PATENT APPLICATION 

Sir: 

Transmitted herewith for filing is the patent application of 

Inventors: Charles D. Lanier, Richard J. Wolf, and Leticia Villegas 

For: INTELLIGENT HELP SYSTEM 

(X) This application is a continuation of prior Application 08/724,947, filed October 2, 1996. 
A specification in 24 pages is enclosed. 
14 sheets of drawings are enclosed. 

A copy of the Reissue Declaration under 37 CF.R. § 1.175(a) from the prior application is enclosed. 
A return prepaid postcard is enclosed. 
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The Power of Attorney in the prior application is to the law firm of Knobbe, Martens, Olson & Bear, LLP 
(Customer No. 20,995). 

(X) The prior application was originally assigned to AST Research, Inc., as recorded on January 18, 1994 at 
Reel 6847, Frame 0109. AST Research, Inc., subsequently assigned the application to AST Innovations, 
Inc., as recorded on September 6, 1995 at Reel 7492, Frame 0025. 

(X) Incorporation by Reference. The entire disclosure of the prior application, from which a copy of the oath 
or declaration is supplied is considered as being part of the disclosure of the accompanying application and 
is hereby incorporated by reference therein. 
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Basic Fee 






$760 


$760 


Total Claims 


81 -20 = 


61 x 


$18 


$1,098 


Independent Claims 


10 - 3 = 


7 x 


$78 


$546 


If application contains any multiple dependent claims(s), then add 


$260 




$260 






TOTAL FILING FEE 


$2,664 



(X) A check in the amount of $2,664 to cover the filing fee is enclosed. 

(X) The Commissioner is hereby authorized to charge any additional fees which may be required, or credit any 
overpayment to Account No. 1 1-1410. A duplicate copy of this sheet is enclosed. 



(X) Please use Customer No. 20,995 for the correspondence address. 
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Date of Deposit : August 1 7, 1 999 

I hereby certify that the accompanying 

Transmittal in Duplicate; Specification in 24 pages; 14 sheets of drawings; Copy 
of Reissue Declaration in 17 pages; Check for Filing Fee; Return Prepaid Postcard 



are being deposited with the United States Postal Service "Express Mail Pos^Qffice to 
Addressee" service under 37 CFR 1.10 on the date indicated above and arg^addfessed to the 
Assistant Commissioner for Patents, Washington, D.C2£ 
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